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Single User Accounts

We are improving the way you login and manage users in the zanox Marketplace, by introducing the single
user account. This means that you will be able to easily and securely manage all of your zanox and Awin
accounts using just one login.

You will no longer need to share your login credentials and are able to login using your own email address
and password. What's more, you'll be able to add as many publisher accounts to your user account as you
like. Users with access to a publisher account can then easily invite others to join that account.

What's changed?

Currently you login with: “Username”, now you will need to login with: youremail@address.com

What are the benefits of a single user account?

Increased security

No more shared passwords

Each user has their own account

Improved user management

Easily manage users with access to your publisher account with the 'manage users' button

Easily give others access to your publisher account by clicking the ‘invite user’ button. We will
remove the sublogin functionality, as it's no longer necessary

Easy to remember login - it's your email address and personal password

What do | need to do?

If you already use an email address to log-in, you are set. There will be no changes for you.

If you currently login with a “username” or "sublogin” you will be asked to enter your email address,
and choose a password. Then simply follow the short instructions.

If you upgrade multiple publisher accounts using the same email address, these accounts will
automatically be linked to your user account.

If you have any guestions or feedback, don't hesitate to get in touch with your account representative.



